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Weaving Us Together



 

Core Funders

Thank you to our core funders who ensure we are able to 
help vulnerable families transform adversity into possibility.
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Message From The Board President
The Children’s Cottage Society had a transformative year, marked by the 
completion and opening of our new Crisis Nursery & Family Support 
Centre in Montgomery, the launch of our safe infant surrender site, Hope’s 
Cradle, in partnership with Gems for Gems, and significant progress with 
our Capital Campaign where we are celebrating having reached 75% of 
our goal and are forging ahead. After so many years of planning, and 
the tireless efforts of many, our dreams are finally coming to fruition. 

The foundation of our success is truly our employees and volunteers, our 
generous donors and funders, and our community partners – a special thank you to all of 
them. We are grateful for all their hard work, their generosity of time and resources, and 
their shared commitment to helping our organization grow. Without them, the Cottage 
would not be able to help the children and families in Calgary who need us most. We are 
all stronger by working together. Although the needs are no less, the future is bright, and 
the Children’s Cottage is embarking on new and exciting chapters ahead.

Message From The CEO
It has been a very exciting year for the Children’s Cottage Society with 
the completion of our construction and preparing for the launch of our 
new Child & Family Centre. It is heartwarming to see a 10-year labour of 
love – which has involved so many dedicated staff, members, volunteers, 
community partners, consultants and contractors to bring it to life – 
become a reality. We look forward to bringing even more support to 
children and their families through our Centre and helping them thrive 
for decades to come. Our family shelter, Brenda’s House, and our Family 

Housing program housing staff have been working diligently in a very challenging housing 
market over the past year to rehouse families as quickly as possible.

We have seen a recent upsurge in community members becoming volunteers with our 
programs, and we are very thankful to the wonderful people who come in to help cuddle 
babies, cook meals, sort donations, and help support the children and families we serve 
in so many important ways. We are also very grateful for the many generous community 
members who are supporting us with donations of funds and items we need to complete 
our Centre Campaign and deliver our programs.

Organizational Commitment To Reconcili-Action
As we continue our journey on the path of truth and reconciliation, we are working actively 
on ways to extend our partnership work with and alongside the Indigenous Nations in 
our community and to show up more effectively for the Indigenous children and families 
we serve. Ceremony has been woven throughout the construction and opening of our 
new Child & Family Centre, and we have benefitted from the wisdom and guidance of 
Elders and Knowledge Keepers as we create a new space to benefit all families.

Brad Hayden
President & Chair

Danielle Ladouceur
Chief Executive Officer
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Our Vision
Resilient children blossom in healthy families. 

 
Our Vision

Building strong children and safe nurturing families through 
prevention programs and support services.

Board Of Directors
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Annual Financial Review - Operating Fund
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Our current and complete audited financial 
statements are available on our website.

What Families Are Telling Us
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Crisis Nursery

“I needed to take a step back as I was very much reacting negatively with my 
children’s outbursts. I needed to have time for myself do some inner healing and 
relax.”

“I was able to take time to focus on health and getting through this treatment.”

Nurturing Newborns

“ I am so glad that a program of this kind exists and that I was able to start 
using the program very soon after calling.”

“I appreciate the support, while it was available to me and my worker did a 
great job and will be missed.”

Brenda’s House

“I appreciated that I was safe and felt valued and understood.”

“Thanks. You gave us shelter, halal food and treat equally. I like your kindness 
and lovely behavior.”

Home Visitation
“I learned so much from my home visitor and her support care and resources 
have helped me to grow as a parent, build confidence, and get through my post 
partum depression and anxiety. thank you so much for this support.”
“My home visitor was a huge help in coming up with parenting ideas! We will 
miss the conversation and troubleshooting ideas. Thanks!”

Early Years Family Support
“I found it valuable as there are always things that a parent can learn - info 
is always evolving. I learned how to support my baby’s development and to 
prioritize his well-being.”
“Family life coach was understanding of my circumstances and was a major 
support during a very difficult time.”



Suncor Energy 
TC Energy 
Teine Energy 
Tenaris Global Services
Patrick Thorburn
Thru Tubing Solutions
Township Energy Services 
Tsunami Water Solutions 
Brian Tuffs & Monique Tuffs
Turkstra Lumber Company
Urban Bulldogs Against Kids Abuse 
     (U.B.A.K.A.)
Valard Construction

Saturn Oil & Gas 
Scott Venturo Rudakoff 
Joe Seidel
Maria Shaw
Shear Fluids 
Matthew Shin
St. Paul’s Anglican Church
Stampede Drilling
Star Valley Oilfield Services 
Matthew Stayner
Evan Strong
Margaret Suddards & John 
     Suddards

Accredited Condominium 
     Management Services
BrightPath
Calgary Shaw Charity Classic 
     Foundation
The Calgary Sports and 
     Entertainment Corporation
Chandos Construction Calgary
Chinook Guild of Fibre Arts
The Christmas Charity Truck 
     Company
Deloitte Canada
Delta Hotels by Marriott 
     Calgary South
ENMAX
Forever Zade/Zade’s Christmas Drive
Fraternal Order of Eagles - Aerie 
     2098 Calgary
Gallagher Canada

Vector Electric & Control
Michael Verdiel
Don Verdonck & Pam Verdonck
WealthCo Asset Management 
Deborah Wheeler-Gilchrist & Robert 
     Gilchrist
Winner’s Chapel International
Mark Woitas
Wolfe Pack Warriors Foundation
The Woodard-Jaremchuk Fund
Woodland Development 
Andrea Zabloski

Gary Masur Clear Trust Mortgages
Kelt Exploration
Khalsa Aid Canada
Lowes Home Heroes
Millarville Run to the Farmer’s 
     Market
Millrise Quilt Guild
NES Fircroft
NuVista Energy
Obsidian Engineering
Peters & Co. Limited
Pigeon Lake Horse Drawn Rides
Raiders Hockey Club - U7 Team 
     Thunder
Rotary Club of Calgary West
Rotary Partners of Calgary at 
     Stampede Park
Royal Lepage Foothills Shelter 
     Foundation

Community Support
The Servus Calgary Marathon
SkiptheDepot
Southwest Hockey Association - U7 
     Team Bruins
St. James Anglican Church
TC Energy
TELUS Spark
Trinity Lutheran Church
UniqEnergy Solutions
Urban Bulldogs Against Kids Abuse 
     (U.B.A.K.A.)
Wildcats Baseball
Woodcliff United Church

Bonnie Butler
Brian and Shannon Olson
Calgary Flames Foundation
Cannonball Foundation
Christian Bayle and Nicole Cramer
Dr. Janice Heard and Bruce 
     McFarlane
Gallagher Energy Risk Services
IFF Holdings Inc.
Mawer Investment Management Ltd.
Michael and Renae Tims
Michael Fawcett
Richard and Cathy Bird
Richard and Lois Haskayne
Royal LePage Benchmark

Circle Of Hope

Sara and Conrad Kluge
Strathcona Resources Ltd.
TD Securities Underwriting 
     Hope Fund
The Ernie and Leah Hagel 
     Family Foundation
The Gauthier Family Charitable 
     Fund
The McWilliams Family 
     Foundation
The Nathan O’Brien Children’s 
     Foundation
The Prosser Charitable 
     Foundation
The Welty Family Foundation

The Children’s Cottage Circle of Hope are a group of extraordinary donors 
contributing $10,000 or more annually to build strong children and safe nurturing 
families through prevention and early intervention programs and support services. 

Thank you, 
donors, for 

threading your 
care into the 
work we do!

Please scan for
a full list of our

amazing donors.
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Our Donors Weave In Their Generosity 
Advantage Energy 
John Anderson
Anonymous (13)
Aqueduct Foundation
The Ardea Foundation
ATCO EPIC
The Auxilium Foundation
Barreleye Tools 
Kathryn Beamer
The Beingessner Family Foundation
Blackstone Drilling Fluids
Juraj Bohna
Bonanza Drilling 
Patrick Brennan & Tracy Brennan
Charles Buckley & Sandra Buckley
The Calgary Oilmens Charity Hockey 
     Tournament
Calgary Shaw Charity Classic 
     Foundation
Gordon Campbell
The Campbell Family Foundation
Canadian Energy Services
Canrig Drilling Technology Canada 
Carmel and Jane Gatt Legacy Fund 
     at Calgary Foundation
Brad Carter & Christa Carter
Cathedral Energy Services 
Cedarglen Living
CES Energy Solutions
Scott Chomistek & Shannon 
Chomistek
Colter Energy
Lauren Cooper
Cowboys Casino
Wendy Craig
DataDrill Communications 
Dental Choice
Kathleen Deyell & Gerald Deyell
Glen Dickey & Janet Dickey
Sean Dockar-Drysdale
Domino’s Pizza
Dream Industrial Management 
Ann Driscoll
Dynomax Drilling Tools
The E & M Rewucki Foundation
Elevate Auctions 
Ember Resources 
Enbridge 
Perry Englot
Enverus
EPIC Building Services 
Equitable Bank
The Eresman Family Foundation
Fidelity Investments Canada
Foothills Steel Foundry 
Force Inspection Services

Fraternal Order of Eagles - Aerie 
     2098 Calgary
Robert Funke
Global Energy Services
Global Public Affairs
Global Steel 
Sheldon Good
The Graydon and Dorothy Morrison 
     Fund at Calgary Foundation
HCM Contractors 
Heidelberg Materials
Hg Energy Consulting 
Michele Hollins
Horizon Drilling
Gerald Hrap
Impulse Downhole Tools 
The Jenkins Family Charity Fund
The JRG Family Fund at Calgary 
     Foundation
Frederick Kernaghan
Karen Kernaghan & William 
     Kernaghan
Krywolt Insurance Brokers 
Katherine Kurceba & Peter Kurceba
Dora Lam
Steve Larke & Jennifer Larke
Mr. & Mrs. Larus Thorarinson Sr. 
Family Fund at Calgary Foundation
Ledcor Construction Limited
Ledcor Industries  - Employee Giving
Tiffany Lee
Legacy Kitchens
Linear Logistics
Longshore Resources 
Ronald Lowry & Hope Lowry
Lumina Consulting 
Greg Lytle
Masonic Foundation of Alberta
Jack McIvor
Norman Meldrum
Anuraag Mishra
Moga Professional Services 
Alan Moon & Geri Moon
Morrison Homes
MSA Canada Foundation
Laurence Murphy & Patricia Murphy
N2X Process Solutions 
The Nancy & Bill Hay Family Fund at 
     Calgary Foundation
NCS Multistage 
North Star Contracting 
Karen O’Connor & Tim O’Connor
The Oliver Family Foundation
Olwen Priestnall Memorial Fund at 
     Calgary Foundation
Pacesetter Directional Drilling

Packers Plus Energy Services
Park Avenue
Parkland Corporation
Pembina Pipeline Corporation
Anindita Pitchford
Polar Asset Management Partners
Polish Canadian Humanitarian 
     Society
Precision Well Servicing 
Predator Drilling 
Properly Investment Company
ProTorque Energy Canada 
PureChem Services
Beth Rankin
Remington Development Corp.
Rhythm Engineering 
Richard Groundwater Lankirk Farms 
Riverton Construction 
The RONA Foundation
Rotary Partners of Calgary at 
     Stampede Park
Mark Ryan
SAIT - School of Business, 
     Management
Cheryl Sanguinetti
Sanjel Energy Services 
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No Place Like Home Road

The Children’s Cottage Society 
has officially moved into our 
brand new Child and Family 
Centre after embarking on 
construction in April 2022. 
We are fulfilling our goal to 
provide space for 40% more 
children in our new Crisis 
Nursery and accommodate 
hundreds of additional families 
in the learning and support 
programs offered through our 
Family Resource Network and 
Child Development Centre.

Back in 2013, the Children’s  
Cottage Society was given a 
donation that enabled us to 
purchase three plots of land on Home Road NW for our new centre. Over the 
next decade, research was done, architectural designs rendered, collaborations 
formed, and campaigns created, with the goal of extending our capacity to 
support every family that reaches out to us and help their children be safe 
and thrive. Ten years later and we’re finally here!
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Caring Together Campaign Donors
We extend our heartfelt gratitude to each and every donor who has generously supported our Caring 
Together Campaign and made significant contributions to the construction of our Child & Family 
Centre. Your generosity has transformed our vision into a reality, providing a nurturing and supportive 
environment for children and families in need. Thank you for your invaluable support and for being a 
crucial part of our journey towards creating a better tomorrow for children and families.

Aecon Group
Alagir Art Design
AM Cleaning YYC
Anonymous (23)
Arctic Canadian Diamond Company
Mark Ariss
Sherra Aspin
Margaret Aufricht & Matt Aufricht
Nathan Balfour
Jason Baserman
Baytex Energy
Benefaction Foundation
Deepak Bhasin
Brian Boulanger
Broadridge Software
Faye Brown
The Calgary Flames Foundation
The Calgary Foundation
Alan Campbell
Canadian Natural Resources
Canadian Progress Club - Elevate
Robert Caracciolo
Cenovus Employee Foundation
Chandos Construction Calgary
Nicola Chappell
Kenneth Chmela
Clearwater Charitable Foundation
Howard Crone & Michelle Crone
Tim Crough
William Crysler
Adera Currie
Daryl K. Seaman Foundation at Calgary 
     Foundation
Dinesh Dattani & Varsha Dattani
Jan Daunhauer
George De Boon & Janet De Boon
Wendy Dempster
Glen Dickey & Janet Dickey
The Donald & Eleanor Seaman Family 
     Foundation
Jennifer Dunwoody
Norma Dyck
The E & M Rewucki Foundation
George Elder
Ensign Energy Services
The Estate of Gordon C Barber
The Estate of Kenneth James Croft
The Estate of Vernon Jesse Davidson
Faction Projects
Grant Fagerheim & Penny Fagerheim
John Ferguson
The Fortmuller Family Foundation
Margaret Friesen-Petkau

Fully Managed
Kristoffer Garden
Gerald A. Cooper-Key Foundation
John Goetz & Rosanne Goetz
Goldman Sachs Matching Gift Program
Stewart Gossen & Dianna Gossen
Geri Greenall
Richard Haskayne & Lois Haskayne
Bill Hay & Nancy Hay
Janice Heard & Bruce McFarlane
Jennifer Heath
Helcim
Andrew Holder & Mavis Holder
The Hunter Family Foundation
Iconic Power Systems
The Jeffrey and Marilyn McCaig Family 
     Foundation
Anita Jenkins & John Jenkins
Scott Johnston
John Keating & Lynn Keating
Shelley Kehrig & David Kehrig
Karen Kernaghan & William Kernaghan
Patty Kilgallon & Bill Kilgallon
Jane Lawson
Elice Lee
Nancy Lever
Candace Lind
The Lindsay Leigh Kimmett Memorial 
Foundation Fund at Calgary Foundation
Pat MacDonald
William MacDonald
Macquarie Group Foundation
Bradley Marcotte
Jeff Martin
Leslie McDaniel
McDaniel & Associates Consultants
David McKenzie
The McWilliams Family Foundation
Michael Mee
MNP
Alan Moon & Geri Moon
Lorraine Moore & Peter Moore
The Nancy & Bill Hay Family Fund at 
     Calgary Foundation
The Nathan O’Brien Children’s 
     Foundation
Jeffrey Neufeld
Elizabeth Nikiforuk
The Norma & Ron Westcott Foundation
Norton Rose Fulbright Canada
P.E.A.R.L. Foundation
Menal Patel
Pembina Pipeline Corporation

Pete the Plumber
Doug Pilip
Cameron Plewes
The Poelzer Family Foundation Fund at 
     Calgary Foundation
Christopher Potter
Darryl Proudfoot
Tyler Reardon
Vicki Reid & Stu Reid
Jonathan Rogers & Chelsea Durber
The Rose Foundation
Rotary Club of Calgary West
Kelly Ryan
S. S. Grewal Professional Corporation
Sagium
Shaganappi Motors
Robert Shaunessy & Barbara Shaunessy
Maria Shaw
Shirley Glen Family Trust
Allan Simon & Meredith Simon
Dean Slater & Brenda Slater
Source Office Furniture
Jim Stannard & Shannon Stannard
STASH Lounge
Laurie Steele
Lisa Stephen & Jeremy Brown
Sandra Stevens
Strathcona Resources
Evan Strong
Swift Oilfield Supply
Adam Tang
Target Project Management
Reidun Tatham
TD Canada Trust
TELUS
Wayne Thomas
Neil Thompson
Michael Tims & Renae Tims
Tomecek Roney Little & Associates
The Trevor and Amy Cooper Family 
     Legacy Fund at Calgary Foundation
James Ullyott & Sandra Ullyott
Aarnoud Van Weelderen
Viewpoint Group
Walker Lawson Interior Design
Ralph Ward
Donald Watkins
Wendy Ellen
Ron Westcott & Norma Westcott
Bryce Williams
Your Home Sold Guaranteed Realty 
     Calgary
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Program Name Children
Served

Family
Served

941
87

88

17
101
130
174
109
1630
3277

572
46

64

11
78
74
90
62
761

1758

Crisis Nursery
Family Coaching
Nurturing Newborns
(previously In-Home Infant Respite)
Volunteer Daycare
Early Years
Brenda’s House
Home Visitation 
HomeLinks
Family Resource Network (FRN)
TOTAL

Family Resource Network (FRN)

HomeLinks

Home Visitation Brenda’s House
Early Years

Volunteer Daycare
Nurturing Newborns

Family Coaching

Crisis Nursery

FAMILIES SERVED BY PROGRAM

CHILDREN SERVED BY PROGRAM

Family Resource Network (FRN)
Crisis Nursery

Family Coaching

Nurturing Newborns

Volunteer Daycare
Early Years

Brenda’s House
Home VisitationHomeLinks

Children And Families Supported In 2023-24

Pg 10

Outcomes From Our Work

92% of parents from the Early Years program 
increased their knowledge about the healthy growth 
and development of their children.

Positive parenting skills are regularly taught by our 
Home Visitation Program. 91% of parents in the 
program improved their parenting skills.

The Nurturing Newborn program’s assessment of 
parents showed that 100% of parents were feeling 
more prepared to care for their children because of 
this program.

99% of parents report that, after receiving crisis care, 
they felt better able to meet their children’s needs as 
a parent.

Satisfaction with support provided by staff at Brenda’s 
House is paramount. 85% of families described their 
experience as “feeling truly cared for” at the shelter.
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FAMILY WELLBEING

Family Coaching, through an in-home visitation model of service, is available 
to families who have accessed the Crisis Nursery. Family Coaches support the 
setting of personalized goals, provide information regarding parenting and 
child development, and build connections to community resources.

A Family Coach started working with the Adebayo family because their son had recently 
been diagnosed with autism, which they were unfamiliar with. The coach helped them 
understand what this diagnosis meant for them and their family, and helped them apply 
for Family Support for Children with Disabilities (FSCD) funding. Once that was secured, 
the Family Coach helped their son get into a specialized school, and connected them with a 
team of therapists, a behavioural aide, and respite services.

CCS has continued to support the family as their needs have changed over the years and 
have been so happy to help him continue to flourish. Recently, the parents passed their 
citizenship test and became Canadian Citizens. Their Family Coach was honoured to be 
invited to the swearing in ceremony. The day was filled with happy tears, laughter and hugs.

“It’s a blessing 
to have a group 
around us who 
are rooting for 
us and trying 
their best to help 
no matter the 
circumstances. 
It’s definitely 
been a relief in 
many ways and 
I look forward 
to the future, 
thanks to the 
Children’s 
Cottage 
Society!”
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CRISIS NURSERY 

The Crisis Nursery, located on the second floor 
of our Child & Family Centre in Montgomery, 
provides up to 3 days of 24/7 care in a safe, 
playful, and nurturing setting. The Crisis Nursery 
accepts children from newborn to age 9 and has 
the capacity to care for up to 20 children per day. 
Care is available to parents and legal guardians, 
and support is provided to them during and after 
their child’s care to help resolve the family crisis 
that brought them to the Nursery, where needed.

Sarah’s Story:

Sarah and Mike are parents to a 3-year-old little girl named Madison. Sarah struggled with parenting 
and was afraid that she might hurt her child. When she realized she needed help, she reached out 
to the Crisis Nursery.

“I experienced a lot of serious trauma as a child caused by my parents. Unfortunately, a lot of what 
you know about parenting comes from your parents, so when my daughter was born, I was worried 
I would be like them but the Crisis Nursery and my Family Coach helped me replace what I learned 
from my parents with really good, nurturing parenting skills. I still have bad days, but I know I can 
always refer back to what my coaches taught me. I’ve come so far and I’m really proud of that.”

We taught Sarah:  
- To be nurturing. 
- To incorporate positive parenting strategies. 
- To use coping strategies to decrease her stress so that it did not affect 
       her daughter. 
- To use the Crisis Nursery when she had bad days to make sure that 
       her daughter would be safe and not be exposed to toxic stress.
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Hope In Action With The Hope’s Cradle

Our new Centre is host to Calgary’s first ever safe and anonymous infant 
surrender site, the Hope’s Cradle. This life-saving alternative is made possible 
through our partnership with Gems for Gems and collaboration with the 
Calgary Police Service, the Calgary Fire Department, and City of Calgary. 

We are also thankful for the support of key donors who helped us add the 
Hope’s Cradle to our new Centre, providing safety and hope for infants when 
a parent is in a desperate situation and makes the difficult decision that they 
cannot keep their baby.

Learn more about the Hope’s Cradle here
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CALGARY WEST FAMILY 
RESOURCE NETWORK

The Family Resource Network is a 
provincial initiative that ensures 
every community in the province 
has a place where families can go 
to access supports.

“Recently, we had a family walk in who 
was struggling with meeting their basic 
needs, and concerns about having 
enough was high on their list of priorities. This family ask for immediate food resources, as they 
did not have anything in the home to feed their children. The family browsed our free food pantry 
for items we provide in partnership with the ‘Spinz-Around’ program. The family was able to take 
enough to get them through the week until we were able to provide them with emergency gift 
cards for groceries while helping them to come up with a more long-term solution for their 
basic needs struggles. The family shared how relieved they were to receive such quick and kind 
support in their time of need.”

761 vulnerable families, including 1630 children, had access to free 
resources and activities through the Calgary West Family Resource 
Network.
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HOMELINKS HOUSING PROGRAM

Families in shelter can request support from the HomeLinks program to help 
them locate affordable housing, get assistance with moving and furnishings, 
access rent subsidies and other financial assistance where eligible, and receive 
follow-up in the community for up to two years to help them learn new skills 
and/or connect with resource to stay successfully housed and become self-
sufficient.

Marisol’s Success Story: 

Marisol’s first goal was to find affordable housing that would fit her family’s needs. She 
reached out to Home Links and they assisted her in finding a duplex, large enough for three 
children, in a familyfriendly community. Her next goal was to get her children back living 
with her. She did this by connecting to community resources that would ensure a safe and 
stable home. This included accessing the Food Bank when there was no food in the house. 
Jessica’s third goal was to ensure her addiction issues were being addressed so that her 
children could remain in her home. Jessica attended addictions counselling programs and 
has been clean and sober for two years. Her hard work has ensured that her children have 
remained in the home for nearly two years.

“I am generally happy for the first time in my life. I am sober and I have all my kids with 
me in a safe house. It wasn’t easy for me to get here and my case manager made me work 
really hard. But because of her, I have 
everything I need. I set goals with her, 
and she made me accountable to them. 
I’m doing so well now and I have no fear 
that my kids will be taken away. We are 
a real family and I’m hopeful for our 
future.”

86% of HomeLinks families 
were able to benefit from 
the program and move into 
a home to call their own in 
2023-24.
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BRENDA’S HOUSE 

Brenda’s House provides temporary shelter 
for homeless families along with support to 
move back into their own housing quickly, 
and assistance with basic needs, referrals, 
child development and wellbeing services 
while in shelter.

Ameilia’s Family Story:

Amelia and her two daughters came to Calgary to 
flee an unsafe situation. They had no family to help 
and no place to stay, so they found themselves at 
Brenda’s House.

“When we landed in Calgary, we didn’t know 
anybody. We were scared and tired. I was lucky 
enough to come across Brenda’s House and they 
welcomed us in the very day we got here. My girls 
loved it there. I don’t think they even knew they were in a homeless shelter. Volunteers provided so 
many fun activities for them do to. This was like a distraction for them while I figured out how to 
get our life back together. Now we are together in a home where we are finally starting our life over.

We helped Amelia:
- To shelter her family when she was homeless. 
- To reduce the trauma of homelessness for her children by providing a 
       room of their own and activities to help life feel normal. 
- To connect to appropriate community resources including counselling 
       services for domestic violence survivors.
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EARLY YEARS FAMILY SUPPORT

This program provides in-home support service to at-risk new parents 
and their infants through a collaboration with Alberta Health Services and 
Calgary Police Services in Calgary. Family Life Coaches work closely with these 
vulnerable families to keep them together and prevent the need for their 
infants to be placed in foster care The Coaches provide parenting guidance 
and teach child care skills to ensure safety, healthy child development, and 
wellbeing in the home. Coaches also connect parents to other support in the 
community to address risk factors and build their network of support.

“When Luke and Simone were referred 
to our program, Children’s Services had 
concerns about his history of substance 
use and his ability to care for and provide 
a safe home for his children with his 
partner. While Luke was in a period of 
sobriety, he had experienced a relapse 
during his partner’s pregnancy. There 
were also concerns related to adequate 
housing for the family and worries about 
Simone’s mental health.

While in the program, the parents were 
supported in following through with the 
plan outlined by Children’s Services and 
took steps to address their concerns, in 
order to demonstrate that they could be a 
safe and reliable parents. Luke completed 
an addiction treatment program and the 
family was assisted in building a network 
of support to encouraged and guide them. 
Luke acknowledged that sobriety was key 
to keeping their young family together. 
Finding adequate housing was a challenge, but the parents persevered in their search and 
with the support of a community program they secured better housing for their family. Luke 
and Simone learned to recognize their strengths as parents and how to navigate challenges. 
Simone developed healthy coping and problem-solving skills to improve her mental health, 
and she learned to value and nurture herself so she could be there for her children. to her 
health. She learned to recognize her strengths as a parent and how to navigate challenges, 
she developed healthy coping and problem-solving skills and she learned to value and 
nurture herself so she could be there for her children.
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HOME VISITATION

The Home Visitation program 
offers parents of children, 
newborns to age six, weekly 
home visits with an experienced 
family support worker (Home 
Visitor) who can help them build 
on their strengths, develop their 
parenting knowledge and skills, 
increase their understanding of 
child development, and connect 
them to community resources 
and services relevant to their 
unique family needs.

Building Parent Confidence

A young mother who had recently had a baby, now seven months old, reached out for 
help because she wanted to better understand his development and learn about positive 
parenting.

Despite her initial anxiety regarding her son’s premature birth and meeting developmental 
milestones, she was reassured by the developmental screening provided for her child. 
Completing the screening questionnaires with her worker and taking the time to talk about 
the results helped this young mother understand that her baby was on schedule in every 
area, which greatly alleviated her anxiety.

Mom learned how to support her child’s development, and build her own parenting confidence 
and skills with the help of her Home Visitor. She also received help with referrals to access 
community resources. This support not only relieved her financial worries but also reinforced 
her commitment to positive parenting and her child’s growth.
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How The Brain Story Weaves Into Our Programming

The Children’s Cottage Society has integrated the science of brain development 
into all the programs and services that we offer. Knowing that early years are 
important windows of opportunity for us to set a strong foundation for healthy 
brain development, every CCS employee completes the Brain Story online training 
which was developed by the Alberta Family Wellness Initiative. In all our programs 
we integrate support to help parents meet the development needs of their children. 
By applying this strength-based prevention and early intervention framework, CCS 
improves long-term outcomes for children, families and communities.

Here are examples of how we support the healthy brain development of children:
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Our Home Visitation and Early Years programs through the provision of 
home-based coaching and educational supports build parenting capacity for 
caregivers and through skill building supports all family members to build 
resilience.

Brenda’s House prevents all family members from exposure to toxic stress 
through the provision of a safe place to stay while experiencing homelessness.

Our Nurturing Newborns program through the provision of community-based 
respite care reduces a parent’s stress and adds positive supports to a family.

Our Family Resource Network provide positive supports to build skills through 
the provision of on-site family supports programming.

Our HomeLinks program helps to remove toxic stress and build a stable 
home environment for children through the provision of case management 
programming.

Learn more about AFWI

Our Crisis Nursery program through the provision of respite care for children 
under the age of 10 years reduces a parent’s stress during a time of adversity 
thereby protecting children from exposure to toxic stress.

RES
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NUTURING NEWBORNS

Nurturing Newborns (formerly 
In-Home Infant Respite Program) 
offers prenatal support as well 
as infant respite care for isolated 
families who lack support, with 
babies aged newborn to 6 months. 
By providing regular weekly 
respite for 3-4 hours, parents who 
are overwhelmed or exhausted 
can take the time to rest, engage 
in self-care activities, and make 
connections or access needed 
services in the community.

“This program for me is more than 
just providing care for babies, it is a 
way to give nurturing to a struggling 
family. By supporting a mom this way, it 
is an entire family’s life that is changing. 
I don’t know how I would have been 
without this program, but I know I was not far from depression. Having my Respite Care Worker 
come over every Monday was a high point in my life because this was such a kind and intentional 
woman. Sincerely, I am lacking words to express all my gratitude to this program and especially to 
my Respite Care Worker.”

100% of parents felt more prepared to care for their children because of 
this program.
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Our Volunteers – Essential Threads In Our Fabric Of Care 

The time that volunteers give to the Children’s Cottage Society goes far beyond 
mere moments – it shapes lives, nurtures hope, and creates a lasting impact with 
the children and families we serve. Here’s to all our volunteers, those dedicated 
people who give selflessly of themselves and their many  talents. We would not 
be able to do all the great work we do to help children thrive and help families 
become more resilient without all our amazing volunteers. A special thanks this 
year to the many volunteers who supported us with the move into our new Child 
and Family Centre and helped us get settled in our new home. As you reflect on 
the moments you have contributed, we hope you feel a sense of pride for all that 
you’ve helped us accomplish.

“I started volunteering in the Crisis Nursery in 2022. I do this because I love playing with the 
children and seeing their faces light up when they’re having fun. I also enjoy cuddling the little ones. 
I just want to make these children happy for the hours I’m there. I remember one little boy about 
4 years old, he taught me and the staff how to do the Michael Jackson moon walk. That made my 
day, and he got the biggest cuddle from me. This is why I volunteer.”

In 2023 we received support from 1076 Volunteers, including individuals 
and groups. They contributed more than 14,479 hours, equivalent to 
$343,144 in financial value provided.

Did you know that we had 210 volunteers contribute over 800 
hours to help us get through the busy holiday season?
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Students Play An Important Part In Our Success

The Crisis Nursery, Family Coaching, and the Family Resource Network benefited 
from the involvement of practicum students from the faculties of Occupational 
Therapy, Social Work, Early Childhood Education, and Child and Youth Care from 
the University of Lethbridge, Lethbridge College, Mount Royal University, Ambrosia 
University, the University of Calgary, and the University of Alberta.

As these students learn from us, we also learn from them! They support Cottage 
staff in caring for children and help support the parents and caregivers. Our 
practicum students also assist staff with program planning and facilitation, support 
on-site activities with families and children, and help with client intake and referral 
processes. We have hired some practicum students on completion of their tenure 
with us.

CCS also works with several of the University of Calgary’s volunteer groups. Music 
Box is a weekly program that teaches young children the basics of music. The UofC 
Club facilitates various craft and baking sessions with children at the FRN, and the 
Home Food Group runs cooking sessions with families via Zoom, teaching children 
basic cooking skills and nutrition.
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 Support From Our Community Groups And Businesses

CCS is proud to have a community that chooses to support our agency and mission 
by engaging their members and employees in fundraising initiatives. Over the past 
year we have seen many organizations returning to support us in person, and many 
new ones joining us as supporters. Funds raised have gone towards our ongoing 
programs and projects as well as towards our new Child and Family Centre.

It was great to see Lexus of Calgary select us as their charity of choice at their golf 
tournament, along with AECON and Pete The Plumber, to name a few. A variety of 
Rotary Clubs supported us with everything from furnishing our Child Development 
Centre to providing new mattresses for Brenda’s House. Alberta Ballet hosted a 
toy drive for us during The Nutcracker, and the children loved seeing the Grinch 
visit with truckloads of toys from the trio of Uniquenergy Solutions, Baytex Energy, 
and Saturn Oil + Gas Inc. Thank you from the heart to our wonderful community 
supporters who contributed or held a fundraiser to support us in 2023-24:

Accredited Condominium Management Services (ACMS)
AECON Golf Tournament
Alberta Ballet
BigYellowBag 
Baytex Energy Corp
Calgary Stampede Rotary
Calgary Sport and Entertainment Corporation
Delta Hotels
Donate-A-Car Canada
Kimmett Cup
Royal Lepage Foothills Shelter Foundation
Lexus of Calgary
Lowe’s Home Heroes

MacQuarie Brew-Off 
Pete The Plumber
Peters & Co Limited
Rainbow Pony Clothing
ScotiaBank Calgary Marathon
Shaw Birdies for Kids
SkiptheDepot
St. Pius X School
Saturn Oil + Gas Inc.
TruEarth
Webber Academy
Wee Wild Ones
Uniqenergy Solutions
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A Quilt Of Collaboration And Partnership

As a part of a vibrant sector in Calgary, Children’s Cottage Society is supported 
by, and works with many partners and collaborators. This work both supplements 
and enhances the programming we are able to offer our clients in their times of 
need. We are grateful for the opportunity to work with these agencies, to learn 
and grow in what they offer, and ultimately to help make an even larger impact 
on the lives of our clients and Calgary at large.

Alberta Health Services
Alberta Home Visitation Network Association
Calgary Food Bank
Bridgeland Day Care
Made by Momma
Children’s Place Day Care
UV-Natoo’si
WINS
Sproutz Spinz Grocery Program
Autism Calgary
Calgary Reads
Magic of Christmas
Miskanawah
CUPS
Stoney Nakoda Reserve
Kids Hotel
Twins & Triplets
Awo Taan
Discovery House
Bridgeland Community Centre
Calgary Counselling Centre
United Way
Trellis
Wood’s Homes
LUNA
Hull Family Services
United Way
Momentum
The Mustard Seed
Community Kitchen
Calgary Board of Education
Kindred Connections Society

Calgary Housing Corporation Distress Centre
Renfrew 
Legal Aid
ICan4Kids Food Program
Little Red Reading House
Enviros
Worth Resolving
McMann Family Services
Okotoks (FCSS)
Cochrane FRN
Okotoks FRN
Child Advocacy
ALIGN - Association of Community Services
Assure
Calgary Imigrant Women Association
Wild Rose Community Connections
Shaganappi Health Centre
Town of Cochrane
The Alex
Enough for ALL
NorthWest Community Health Centre
Cochrane Pregnancy Care Centre
Cochrane BGC
Families Matter
Big Brothers Big Sisters
North Hill Community Health Centre
Elbow River Healing Lodge
Centre for Newcomers
Wheels for Kids
Calgary Catholic Immigation Society
City of Calgary (Fare & Train)
I belong backpacks
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As an  agency, our collaborations and 
partnerships extend our reach into the 
community and provide families with 
better access to a wide range of supports.



Our Commitment To Reconciliation

About 40% of the children and families we serve identify as Indigenous. Our 
goal to build resilient children in healthy families includes forging meaningful 
relationships with Indigenous communities.

One such example is a reconciliation-themed collaboration between our 
Family Coaching program and Stoney Health Services at the Stoney Nakoda 
Nation in Morley. Together we developed and implemented a customized 
Family Coaching program to meet the unique needs of Indigenous families in 
the Morley community. The Children’s Cottage Family Coaching program also 
supported Stoney Health Services’ own home visitation program by providing 
information on parenting support and healthy child development.

In exchange, our staff received guidance and learning opportunities to better 
understand and support the Indigenous children and families we serve in our 
urban programs.

The onsite work helped build cultural competencies that 
we have adopted and continue applying to provide 
more robust support to Indigenous children 
and families in Calgary. The program is 
funded through the United Way Calgary and 
Area’s Natoo’si Indigenous Healing and 
Well-being Initiative, making it more 
sustainable over the long term.
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Communication Strengthens The Fabric Of Our Work

Our mission in communications this year is to inspire our community to get 
involved and inspired about everything the Cottage is doing! We’re working
hard to share stories, collaborations and connections so families can access
resources and our community can further support our organization.

We’ve had so many new things happening in our organization and our social 
media accounts are the place to go to see what we’ve been up to – follow 
along with us:

Subscribe to our new online newsletter, the Cottage Buzz.
And stay tuned for our brand new website, dropping this 
summer!

#noplacelikehomeroad #thankyou #childrenscottageyyc #CommunityHeroes 
#childrenscottageyyc #noplacelikehome

Followers

Instagram: 2,706

Facebook: 4,055

Linkedin: 1,531

X: 2,216
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In the tapestry of life, we’re all 
connected. Each one of us is a gift 
to those around us helping each 
other be who we are, weaving a 

perfect picture together.
– Anita Moorjani

Pg 28



CHILDRENSCOTTAGECALGARY CHILDRENSCOTTAGE CHILDRENSCOTTAGE

@childrenscottagesociety

Crisis Nursery & Nurturing Newborns
Child & Family Centre 
1804 Home Road NW� 
Calgary, AB  T3B 1H1 
�P: 403-233-CARE (2273) (24/7 Crisis Line)

Brenda’s House Family Shelter� 
& Housing Programs
1921 28 Street SW 
�Calgary, AB  T3E 2H1� 
P: 403-242-8575

Calgary West Family Resource Network� 
& Home Visitation
Child & Family Centre� 
1804 Home Road NW� 
Calgary, AB  T3B 1H1� 
P: 403-830-3153

Administration Office
Child & Family Centre� 
1804 Home Road NW� 
Calgary, AB  T3B 1H1� 
403-283-4200 
�admin@childrenscottage.ab.ca

Our Program Locations


